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If you're running a small or
medium-sized business (SMB),
chances are you already wear
more hats than a Broadway
costume department. One

day you're the CEOQ, the next

day you're the IT support, and
occasionally, you're the one
making sure the office coffee pot
doesn’t overflow (again). With so much going on, the
idea of diving into Artificial Intelligence (Al) might sound
like something reserved for Fortune 500 giants with
bottomless budgets.

Here's the good news: Al is no longer an exclusive club.
With Azure Al Foundry, Microsoft has put enterprise-

www.cppassociates.com

grade Al tools within reach of SMBs, letting you compete
smarter, faster, and—dare | say—cooler.

WHY SMBS SHOULD CARE ABOUT Al

Let’s face it: data is everywhere. Customer inquiries,
invoices, social media chatter, website clicks—your
business is already generating more data than you
know what to do with. Al can take that data and turniit
into actionable insights. Imagine being able to predict
customer trends, automate repetitive tasks, or even
have a chatbot that actually answers questions instead
of sending people into the abyss of “Please hold...”

Al isn’'t about replacing people—it’s about giving your
team the digital equivalent of a turbocharged Swiss
Army knife. You still call the shots, but now you’ve got
sharper tools.




ENTER AZURE Al FOUNDRY

Azure Al Foundry is Microsoft’s platform designed to help
businesses of all sizes build, manage, and scale Al solutions.
Think of it as your all-in-one Al workshop, where you can:

e Build smarter apps - Add features like natural
language understanding, image recognition, or
speech-to-text without reinventing the wheel.

e Automate routine tasks - Free your employees from
endless data entry or repetitive workflows, so they
can focus on higher-value work.

e Enhance customer experiences - From personalized
recommendations to intelligent chatbots, Al can help
you deliver the “wow” factor.

e Scale with confidence - Start small, experiment, and
then grow—without needing to hire a full team of
data scientists on day one.

The best part? It's cloud-based. That means no
massive upfront investment in servers, and no calling
your cousin’s friend who “sort of knows Python.”

HOW CPP ASSOCIATES CAN HELP

Of course, while Azure Al Foundry is powerful, getting
started can feel a little overwhelming. (The first time
you open the dashboard, you might feel like you're staring
at the cockpit of a jetliner.) That’s where CPP Associates
comes in.

We specialize in guiding SMBs through the Al
journey—helping you identify the best opportunities,
set up the right tools, and avoid the pitfalls. Whether
it's migrating data, designing workflows, or making
sure your Al doesn’t accidentally recommend cat food
to dog owners, we've got the expertise to make it
smooth, practical, and tailored to your business.

A FRIENDLY WORD OF ENCOURAGEMENT

Al isn't science fiction anymore—it’s not about building
robots that take over the world (though they might

still take over your Spotify playlist). It's about making
your business run smarter and giving you back some
precious time. Even small steps, like automating
customer service FAQs or analyzing sales patterns, can
deliver a big impact.

So, if you're curious about Al but not sure where to start,
remember: you don't need to go it alone. With Azure

Al Foundry providing the tools, and CPP Associates
providing the know-how, you'll be well on your way to
turning Al into areal competitive advantage.

And who knows? You might even have time to finally
fix that coffee pot.

Founded in 2008, CPP Associates is an award-
winning IT Solution Provider serving mid- to
enterprise sized organizations throughout the U.S.
Northeast region. Our solution portfolio includes

the most urgent technology needs today, including
Cloud Optimization, Intelligent Automation (Front
Office/Back Office), Modern Infrastructure, Cyber
Protection and Recovery, and Managed IT Services.

With a 2:1 ratio of engineers to sales staff (the
reverse of what is typical in the industry), we lead
with technical acumen, a stringent analytical

focus, and a vendor-agnostic perspective. With the
highest level certifications and strong, long-standing
relationships with the leading IT manufacturers

- such as Hewlett Packard Enterprise, Microsoft,
Fortinet, Palo Alto Networks, Morpheus, Automation
Anywhere, and Arctic Wolf - we provide our
customers with unparalleled expertise and “concierge-
level” consulting and support 24/7/365.
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Our proprietary “Infrastructure Anywhere

Assessment” factors in more than 100 variables to
determine the ideal approach for our clients to deploy
“cloud-like” infrastructure to maximize agility with
increased utilization while at the same time, meeting
demanding business requirements with a focus on
technology, service level, security, and costs. Keeping
with our philosophy that “high tech without high
touch” will ultimately fail, we are proud of the powerful
human connection we establish with our clients which
leverages the synergies of trust and respect and drives
our respective success.
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